
Miyazaki Multilingual Disaster Distress Call Center is now open.

Miyazaki City has started operating a call center that can interpret telephone calls in many

languages in the event of a natural disaster.

When disaster strikes Miyazaki City, such as an earthquake or heavy rain, and you want to ask

the city hall for information about the disaster, please call here. The call center interprets

phone calls in multiple languages. *Cannot be used when there is no disaster.

Please call the following number.

TEL: 0800-222-5103 (toll-free) *Available 24 hours a day.

English, Chinese (Mandarin), Korean, Thai, Vietnamese, Indonesian, Tagalog, Nepalese, Portuguese, Spanish,

French, German, Italian, Russian, Malay, Myanmar, Khmer, Mongolian, Sinhalese and Hindi

1.About the call center

2.How to use the service

3. Supported Languages


