1. Reporting Emergencies

(1) Fire & Medical Emergencies
| Fire Department Command Division TEL : 0985-27-1118|

mail : 755irei@city.miyazaki.miyazaki.jp|

Contact Information and How to Call

Fire Medical emergencies
(Kaji) (Kyukyu)
TEL: 119
[] Specify if it's an illness or an injury
[] Identify who is affected (age & gender)
[ ] Describe what is burning and how (In case of illness) (In case of injury)
[] State if you've attempted to extinguish [] Describe the [ Explain how the
the fire symptoms injury happened
[] Confirm if everyone has escaped [] State if the [] Describe where
[] Mention if there are any injuries person is conscious  the injury is located
[] Confirm if the [ Confirm if there
person is breathing is any bleeding

v Interpretation services are available in English, Chinese, Korean, Spanish, and

Portuguese.
v/ Ambulances are free, but only use them in an emergency. Do not call an ambulance if

you can get to the hospital by car or taxi.

(2) Accidents & Incidents
Contact Information and How to Call

Accidents Incidents
(jiko) (jiken)

TEL: 110

It's a traffic accident. My car got hit.

. It's a robbery.
(Kotsujiko desu. Kuruma o butsuke

_ (Dorobo desu.)
raremashita.)

v Interpretation services are available in English, Chinese, Korean, Spanish, and

Portuguese.



(3) Things to Note When Making a Report

[J Provide your name v/ Stay calm and act carefully.

[0 Describe your location and v/ 119 and 110 are emergency numbers.

any landmarks They are not for general consultations or inquiries.
[] Give your phone number




